Melle Baby Misstortion Pedal Returns Policy
1. General Returns Policy
We want you to be completely satisfied with your Melle Baby Misstortion Pedal. If for any reason you are not happy with your purchase, you may return the pedal within 14 days of the original purchase date for a full refund or exchange, provided it meets the conditions outlined below.
2. Condition of Returned Item
To be eligible for a return, your Melle Baby Misstortion Pedal must be in "as new" condition. This means:
· The pedal must be in its original packaging, including manual, and protective materials.
· There must be no signs of wear and tear, such as scratches, scuffs, or dents on the enclosure, knobs, or footswitch.
· The pedal must be fully functional and in perfect working order.
· All original seals must be intact.
3. Non-Returnable Items
The following items are not eligible for return:
· Pedals that have been modified or altered in any way.
· Pedals with missing parts, manuals, or packaging.
· Pedals that are damaged due to misuse, neglect, or improper power supply.
· Pedals purchased from an unauthorized third-party seller.
4. How to Initiate a Return
To start the return process, please follow these steps:
1. Contact our customer support team at  mellebaby@ghostrocketmusic.com to request a Return Merchandise Authorization (RMA) number.
2. Provide your original order number and a brief explanation for the return.
3. Once you receive your RMA number, securely pack the pedal in its original packaging.
4. Clearly write the RMA number on the outside of the shipping box.
5. Ship the item to the following address:
Flora Zhang, Caline Music Ltd, B203, Western Industrial Building, 22nd Area of Baoan District, Shenzhen 518101, China
Note: The customer is responsible for all shipping costs associated with the return unless the item is found to be defective. We highly recommend using a trackable and insured shipping method, as we are not responsible for lost or damaged returns.
5. Refunds and Exchanges
· Refunds: Once we receive and inspect the returned pedal, we will notify you of the approval or rejection of your refund. If approved, the refund will be processed to your original payment method within 10 business days.
· Exchanges: If you would like to exchange your pedal for a replacement, please indicate this when requesting your RMA number. We will process the exchange once the returned item has been received and inspected.
6. Defective or Damaged Items
If your Melle Baby Misstortion Pedal arrives defective or is damaged during shipping, please contact us immediately (within 48 hours of delivery). We will cover all shipping costs to replace the defective item and will provide you with a pre-paid shipping label for the return.

